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Key for Diagram:

BTW – Borough of Telford and Wrekin

SCC – Shropshire County Council

PCT – Shropshire County PCT & Telford & Wrekin PCT (combined Information Technology Dept)

db     - database 

Stages in Process:

1. A practitioner requests details of service user(s) matching search criteria. The request goes via their agency LAN using https: communication software, which includes encryption of the request and any retrieved information

2. The request is channelled to the NHSNet. The practitioner has to supply a name and password (incl. key fob authentication code) to the NHSNet

3. The request goes via NHS Routers (currently via Birmingham) to the ‘FAME’ application server in the Shrewsbury PCT computer room.

4. The FAME server asks three other servers for people who match the search criteria. They return matches and the practitioner requests details for one person. 

5. The FAME server now re-queries for information that gives the composite picture of the service user and returns it to the practitioner’s desktop.
Other Technical Considerations:
· Local LANS all have Firewalls

· the first series of database communications has been achieved via ODBC, but use of web services is now under consideration

· the project team has worked with Oracle, SQL*Server and DataFlex database technology
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