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Document Purpose
 

This document was produced by the FAME Programme to provide guidance and practical examples to all Local Authorities/Partner Agencies for an implementation of Multi-Agency working.  All documents are the property of FAME National Project, and to access these documents you have agreed to the terms and conditions set out in the accessing of these products from the FAME website.
 


For a further description of this document please see the Product Definition below stating exactly what the product is.  For more in depth explanation and guidance please see the FAME "How to Implement and Sustain a Multi-Agency Environment".
Specification of Requirements:

the technical and process specifications to support the development and implementation of a working solution. 
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3.1 Protocol/Carefirst Integration

3.1.1 ICS Initial Assessment in Carefirst
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When a child record is viewed in Protocol, user can view initial assessment details entered in Carefirst via a link in the assessments screen. Multiagency Assessment can be started in Protocol (if appropriate) and existing initial assessment details copied through to it. This requires OLM web services to bring demographics and assessment details through in real time.

Where the social worker is logged into Carefirst and wishes to view Protocol Multiagency Assessment via a menu item or link, OLM need to include an option to call a URL or execute a DLL. If user is already logged into Protocol then the child’s record is displayed, otherwise the user must log into Protocol.

Where a Multiagency Assessment exists Protocol can update a field in Carefirst to indicate this. 

3.1.2 Completion of Care Plan in Carefirst
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Liquidlogic assume that only text fields will be integrated. Current care plan will be removed and replaced with NCC structure. Under Child’s Developmental Needs there will be several options – health, education, emotional and behavioural development etc. OLM interface  allows Liquidlogic to call the text field associated with these headings into the Protocol care Plan. (This is the same mechanism as described for the assessment in the previous section).

Menu option for viewing MA Care Plan in Carefirst will operate as described in the previous section i.e. OLM will provide link or menu option that calls a URL or executes a DLL

It will only be possible to read a Carefirst Care Plan through Protocol when a Care Plan has been started in protocol.

3.1.3 Multi-agency Reviews

[image: image3.wmf]CwD

Multi - Agency

Review

Care First

Multi Agency Review viewable in Care first.

ICS Review used

independently of Multi

Agency although both

will inform each other.


It will be possible to view Carefirst reviews through Protocol in the same way that the initial assessment may be viewed, i.e. a link will bring up the details provided OLM supply an interface for the fields. Similarly, it will be possible to read the Protocol MA review via a link or menu item supplied by OLM. It will not be possible to update the Protocol MA review from Carefirst for the pilot.

3.1.4 ICS Core Assessment
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Core assessments entered in Carefirst will be available from a link within the Protocol child record as described previously but only the analysis section will be brought through. OLM need to provide an interface that supports the transfer of this text field.

3.1.5 Social Work Referral from Protocol to Carefirst
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Protocol will send notification of a referral to the “inbox”. Social worker must then log into Protocol to accept or reject the referral and process it. 

3.1.6 Referral from Carefirst to Protocol 

[image: image6.wmf]Referral

Care First

CwD

Social worker wishes

to make Multi - agency

referral clicks on menu

item in Care First

Protocol referral screen

opens in Care First and

completed. No record

of referral in Care First.

If child not known in

CwD record should be

created automatically

from Care First

Messages sent back to

Care First to let Social

Worker know if

referrals accepted or

not.


Social worker clicks on link or menu option provided by OLM. If user is logged into protocol, referral form is displayed otherwise user logs into protocol and creates referral. However, Protocol can only pass back whether all referrals were accepted or not. 
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